
Order Process Details Customer Requirements

1 Inquiry
Model and specification selection by customer type (Diplomatic 

mission/Diplomats)

Confirmation of eligible specifications under the Genesis International Diplomatic Sales 

Program

2 ID Verification Required document submission for eligibility verification Copy of passport and official assignment certificate / deployment order

3 Pricing & Offer Vehicle price review and purchase confirmation
Confirmation of purchase after reviewing the quotation

* Final price may vary depending on the logistics cost.

4 Contract & Payment Contract signing and payment collection before production

Submission of signed contract and payment transfer to the designated account

*Listed separately in the quotation

5 Prepartion of vehicle Production of desired vehicle and shipment PDI and preparation of delivery 

6 Local transportation Local transportation Submission of required documents and preparation for transportation

7 Delivery Submmision of vehicle documents and delivery Submission of necessary documents to diplomatic customers

8 A/S Service Vehicle repair and parts purchase

For repairs or parts replacement, contact the local Genesis network 

(DE/UK/CH/IT/ES/FR/NL) or designated Hyundai network in other markets, or the 

dedicated Genesis Diplomatic Sales team in EU and worldwide 

Genesis international diplomatic sales

Vehicle purchase process
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